	Title: Recruiting Lead
	Business Group: Talent Acquisition
	Business Unit:

	Supervisor: 
	Job Code:
	Grade Level:


Job Summary

(Provide a brief summary of the position’s overall responsibilities, knowledge and experience and impact on the organization. Should not exceed 5 lines)

A Recruiting Lead is responsible for delivering the highest level of talent acquisition services to “company’s” business units.  As the Talent Acquisition representative for Chilethis individual will solicit hiring forecasts and build recruiting strategies to satisfy the recruiting needs for the Chileoffice.  In addition to recruiting for open positions this role will also serve as the escalation point for local recruiting escalations.  Provide local leadership to the Talent Acquisition staff by coaching and feedback, and development in consulting with business leaders, hiring managers and HR Business Partners to distill complex business factors into the achievement of talent acquisition objectives.  A Recruiting Lead must be able to consult and influence at all levels on best practices in recruiting in order to drive continual process improvement and create a culture centered on talent acquisition.  
Principle Accountabilities

(5 to 10 bullet points on the duties and responsibilities and impact on the organization)

· Align team initiatives to the needs of the business while balancing short and long term vision around candidate experience and assessment.
· Lead teams to meet and exceed recruiting goals of the business.

· Ensure recruiters are well versed in “company’s” recruiting model and policies.
· Educate and influence executives, managers and the HR community on best practices in recruitment, selection, candidate experience in the pursuit of developing a talent acquisition centric culture.
· In conjunction with the Director of Recruiting, develop and manage team budgets.

· Successfully execute searches in a systematic and comprehensive manner, thereby demonstrating the standards by which recruiting team members should aspire to.
· Develop strong relationships with internal customers and work collaboratively with the HR team to ensure recruiting objectives are achieved.
· In conjunction with other members of the recruiting team, develop and implement innovative search techniques to meet and exceed the requirements of the business.
· Consistently demonstrate an ability to streamline/improve the talent acquisition process by identifying and improving bottlenecks in the end-to-end recruiting process.
· Act independently to proactively identify problem areas in the recruiting workflow or in client delivery and develop/implement solutions to resolve these issues.
· Proactively identify programs that can support future candidate streams, support candidate diversity and reduce time-to-fill by improving areas such as sourcing channels, screening techniques, evaluation tools and referral programs.
· Ensure organizational compliance with laws and regulations related to recruiting.
Knowledge and Experience

(Education. knowledge and experience necessary to perform the functions of the job)

· Excellent English oral and written communication skills

· 5-7 years demonstrated track record of success and client satisfaction in a high volume multi-client recruiting environment.
· 3-5 years experience leading recruiting teams in a corporate or agency environment.
· Excellent project/program management skills.
· Ability to craft and articulate sensitive messages to senior level business leaders.
· Outstanding proficiency in MS Office products, resume tracking systems and vendor management tools.

· Global experience preferred

· Strong working knowledge of local salaries and other compensation details
Desire Attributes

· Sense of urgency, experience working in fast paced environment
· Strong network in Costa Rica
Physical Requirements
(Describe physical requirements of the position e.g, heavy lifting, repetitive keystrokes, etc.)

NA
